
Child or their family are Deaf, Deafblind, or
       Hard of Hearing

Child has a Diagnostic Assessment completed within
the previous 180 days and has a designation of Severe
Emotional Disturbance (SED)
Diagnostic Assessments may be completed by one of
our Vona clinicians
Services are covered by Prepaid Medical Assistance
Plans (PMAP). In some counties, Medical Assistance
(MA) or county assistance can cover services. Contact us
to discuss your options.

ELIGIBILITY CRITERIA

Deaf and Hard of Hearing
Case Management Services
Mental health targeted case management services for Deaf,
Hard of Hearing, and DeafBlind children and their families.

Specialized services are provided by a case manager who is fluent in American Sign Language and is
knowledgeable of Deaf Culture and Resources. Case managers provide a person-centered approach
to assess, plan, refer, coordinate, and assist in helping to gain access to a variety of services. 

Services occur primarily in the community, in the person’s home, and virtually. Case managers will
meet with the child and the parent/guardian at least once per month. Interpreters are utilized and
arranged by case manager as needed.

TARGETED CASE MANAGEMENT

Scan QR code to
make a referral

TCM SUPPORTS
Mental Health

Medical

Social

Educational 

Independent Living

Advocacy

For more information, please contact Vona Center for Mental Health at
763-225-4052 or online at www.voamnwi.org/mh


